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Via Transportation, Inc.
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Years Travel Via Transpor

What's New >
Version 4.27.1

Performance improvements and bug fixes

Preview

Schedule journeys in
advance straight
from your phone.
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Callconnect - DRT
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Step 1:

Download the
Callconnect app
from the iOS or

Google Play store.
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Cdllconnect

Hi, we're Callconnect!

We make getting around easy
and efficient.

Step 2:

Open the app and
click “Get Started.”
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What's your number? Step 3: Enter code Ste P 4:
We'll send a code to this number

We've sent a code to +441285654179

Enter your mobile When prompted,
[";;“"5?22'456789 ] phone number. type in the 6 digit

— bl receiing the codes code that is sent to
your phone. No
- oo pesserd need to remember a
password!
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< Next
Personal details (+)
First Name

Last Name

Email

| agree to receive marketing communications via
email, SMS and phone from Callconnect - DRT

|:| consistent with the Terms of Use and Privacy Policy
below. Message frequency may vary. Data rates may
apply, reply STOP to opt-out.

| already have an account
By pressing "Next" you agree to Callconnect — DRT's:
Terms of Use

Privacy Policy

Step 5:

Enter your first and last

name and your email
address, then “Next.”



Signing Up with an Email and Password

< Next
Step 1: What yournumber? Step 2
If you do not have a phone number, Complete steps 1
you can sign up and login using an = o124 56789 and 2 of “Signing
email and password. To start, call the Up.” Select “Login
support line at +44-345-234-3344 [ e ] with password.”
and ask for a temporary password. -
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Signing Up with an Email and Password
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< App Store

< Next x
Login Step 3: Step 4:
Please enter your details below ) Callconnect ) ) )
Enter your email After signing in,
e

email address and select your profile in

. password. Inbox the side menu.
Password N

Payment Methods
Forgot password? Y

Scheduled Journeys
™
History

Favourites ssenger v
Promo Codes

Spread the word

Visit Our Website

Contact Us
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Signing Up with an Email and Password
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4 Account

Account Details
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Logout

Name

Emily Test >
Phone Number

B2 01234 56789 >
Email
emily@email.com >
Password

eoccooce >
Payment Method

[G] Pay on board >
@& Wheelchair accessibility @ )
Privacy Settings

Delete my account >

Step 5:

Select “Password.”
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<

New Password

Edit Password

Current Password
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Step 6:

Insert the
temporary
password you were
given by the
support agent and a
new password of
your choosing.



Requesting a Ride
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Passengers

Child
Adult

WAV

[S) Pay on board >

John Cla\ Viage,
Museum; Café and... =
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- o +
- ® +
- ® +
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Step 1:

Click the passenger
icon to add extra
riders.
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Start from
34 Clipston Walk, Peterborough PE3 7ED

® Where to?

ﬂ} Tap to add your home address

[]:[] Tap to add your work address

@ 30 Great Lane, Greetham, Oakh... ﬁ

-

Step 2:

Choose your pickup
location by typing
an address,
choosing a
suggested location,
or dragging the pin
on the map.



Requesting a Ride
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< Set destination
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Start from
34 Clipston Walk, Peterborough PE3 7ED

£
Destination
0 Bus station| ©

9 Peterborough Bus Station

E Stamford Bus Station

@ Bus Station, Morledge, Derby, UK

@ Norwich Bus Station, Surrey Street, Norwi...
@ Queensgate Bus Station, Peterborough, UK

M Seton map
@ Broadmars. 4 Marsh Sh...

123 return

Step 3:

Choose your
drop-off location.
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Careby Thurlby
<
Carlby Baston
Essend|
Start from
) 42A King St
Destination Market
Stamford bus station, Deeping
cote Stamford, UK
Starfiford
Barnack
Easton.on
Tof 2
Schedule
Depart at: Arrive by:
Sat, Aug 8 at 11:00 S
Set a different pickup time
Sat, Aug 8 11:00
Recurring journey ()
Choose repeat days for this ride
Set pick up time

- J

Step 4:

Select the time that
you’'d like to be
picked up (Depart
At) or dropped off
by (Arrive By). The
system will try to
find a 20-minute
pickup window that
will ensure you
depart at, or arrive
by, on time.



Requesting a Ride

Callconnect - DRT
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@® High demand
£ 80> %

Phone Box

Pickup: 11:25-11:45 from West Deeping -

£3.00 -

Other public transit

[3] Pay on board

Reserveride =
Aug 8, 11:00 .

-

J

Step 5:

You may be given
demand response
options or public
transit options
based on vehicle

and bus availability.

Select “Reserve
Ride” to confirm
your booking.

X

Cdllconnect

8 Emily Test >

Inbox

Payment Methods

Scheduled Journeys (1)

|k |Ip R

History

Favourites

Concessions

Promo Codes

Spread the word

Visit Our Website

@ O ¥ &8 @ g

Contact Us

ssenger v

Step 6:

To confirm the
details of your
confirmed ride, go
to the app menu,
and then to
“Scheduled
Journeys.”
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Requesting a Ride
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CALENDAR

< AUGUST 2026 >

SUN MON TUE WED
26 27 28 29
2 3 4 5

9 10 1" 12
16 17 18 19
23 24 25 26
30 31 1 2

AUG 8, 2026

THU

30

13

20

27

( Depart at 11:25 - 11:45

J

Z7ARing ot, West Deeping

Stamford bus station, Stamford, UK
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< Scheduled Journeys (1)

LisT

FRI SAT
31 1
.
7 8
14 15
21 22
28 29
4 5
1

Cancel

Step 7:

On this page, you
can confirm your
request time and
edit your requested
pickup time, or
cancel your trip.
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N\ in 6 min )
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* Walk to pickup
Bridge Plaza, Brooklyn, NY 11201, USA
4 min (400 meters)

E ‘; A 8 min

& DavidH \ &8

Vehicle type Toyota Yaris
Vehicle no.180
Plate no. 54035701

Drop off 30 Kent Ave

visa 4433 &1

- J

Step 8:

You’ll be able to
track your vehicle
about 30 minutes
before your
estimated pickup.

Note: You’ll receive
a push notification
when your ride is
approximately 15
minutes away, and
when your vehicle
has arrived at your
pickup location.

11



Adding Favorite Locations

X

Cadllconnect

8 Emily Test >

M  Inbox

[©@ Payment Methods

B Scheduled Journeys (1)
O

Y History

on,

Favourites

] ssenger v

Concessions

x Promo Codes

Qo

B

I3

5 Spread the word
® Visit Our Website
69

Contact Us

Step 1:

Select “Favorites”
in the side menu.
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4 Favourites

all ¥ .:\

Q Set Home Address

Tap here to set favourite home address

Set Work Address

Tap here to set favourite work address

Step 2:

Select “Set Home
Address” or “Set
Work Address” if
you want to
designate either as
a favorite location.
To favorite a
location that is not
home or work, click
the “+” icon in the
top right corner of
your screen.
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Adding Favourite Locations
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X Add a Favourite
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Home

25 Midland Rd, Peterborough PE3 6DD

Sllham o
1Rq

West:
Town Park

% 108

Set Location

)

Step 3:

Insert a location by
typing an address
or dragging the pin
on the map. If the
location is not
home or work,
enter a name in the
field that says
“Name it.” Finally,
click “Set
Location.”
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¢ Aug10,07:30 v

Start from
1 Edwalton Ave, Peterb

® Where to?

.

Py
1Passenger v
N &

ﬁ} Home
25 Midland Rd, Peterborough PE3 6DD

[]:[] Tap to add your work address

@ Queensgate bus station, Peterb... ﬁ

.ll@

[G] Pay on board >

G

Peterbo

orough PE3 6ER

J

Step 4:

Your favourited
location will appear
when you book a
ride. No need to
manually type it out
now!
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