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Step 1:

Download the 
Callconnect app 
from the iOS or 
Google Play store.

Signing Up 

Step 2
Open the app and 
click “Get Started.”
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Step 3:

Enter your mobile 
phone number.

Step 4
When prompted, 
type in the 6 digit 
code that is sent to 
your phone. No 
need to remember a 
password!

Signing Up
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Step 5:

Enter your first and last 
name and your email 
address, then “Next.”

Signing Up
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Step 1:

If you do not have a phone number, 
you can sign up and login using an 
email and password. To start, call the 
support line at +44-345-234-3344 
and ask for a temporary password.

Signing Up with an Email and Password

Step 2
Complete steps 1 
and 2 of “Signing 
Up.” Select “Login 
with password.”

John Doe  >
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Step 3:

Enter your email 
address and 
password. 

Signing Up with an Email and Password

Step 4
After signing in, 
select your profile in 
the side menu. 
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Step 5:

Select “Password.”

Signing Up with an Email and Password

Step 6
Insert the 
temporary 
password you were 
given by the 
support agent and a 
new password of 
your choosing.  
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Step 1:

Click the passenger 
icon to add extra 
riders.

Requesting a Ride

Step 2
Choose your pickup 
location by typing 
an address, 
choosing a 
suggested location, 
or dragging the pin 
on the map.
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Step 3:

Choose your 
drop-off location.

Requesting a Ride
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Step 4:

Select the time that 
you’d like to be 
picked up (Depart 
At) or dropped off 
by (Arrive By). The 
system will try to 
find a 20-minute 
pickup window that 
will ensure you 
depart at, or arrive 
by, on time.



Requesting a Ride
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Step 5:

You may be given 
demand response 
options or public 
transit options 
based on vehicle 
and bus availability. 
Select “Reserve 
Ride” to confirm 
your booking. 

Step 6
To confirm the 
details of your 
confirmed ride, go 
to the app menu, 
and then to 
“Scheduled 
Journeys.”



Requesting a Ride
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Step 7:

On this page, you 
can confirm your 
request time and 
edit your requested 
pickup time, or 
cancel your trip. 

Step 8
You’ll be able to 
track your vehicle 
about 30 minutes 
before your 
estimated pickup.
Note: You’ll receive 
a push notification 
when your ride is 
approximately 15 
minutes away, and 
when your vehicle 
has arrived at your 
pickup location.



Step 1:

Select “Favorites” 
in the side menu. 

Adding Favorite Locations

Step 2
Select “Set Home 
Address” or “Set 
Work Address” if 
you want to 
designate either as 
a favorite location. 
To favorite a 
location that is not 
home or work, click 
the “+” icon in the 
top right corner of 
your screen. 
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Step 3:

Insert a location by 
typing an address 
or dragging the pin 
on the map. If the 
location is not 
home or work, 
enter a name in the 
field that says 
“Name it.” Finally, 
click “Set 
Location.”

Adding Favourite Locations

Step 4
Your favourited 
location will appear 
when you book a 
ride. No need to 
manually type it out 
now! 
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